
Player Appearance Terms and Conditions: 

• All appearance requests must be placed four weeks prior to the event to allow the 
best possible chance to confirm your request. 
 

• Player availability will depend on their training and work schedules, with occasional 
short notice change to these schedules. 
 

• Please check the Melbourne United fixture as players will be unavailable on home 
game days and away game travel days. 
 

• Due to player availability, player access is limited in the NBL off-season. 
 

• Please ensure you have provided all the details of the event before requesting a 
player, all activities that the player will be required to do as part of the appearance 
must be included in the final confirmation. 
 

• Events should not exceed a participant ratio of 20:1 (20 participants to 1 player). 
Where an event does exceed this number, the organizer needs to facilitate the 
session aiding the player. 
 

• Player appearances cannot exceed 3-hours in total. 
 

• Should the client (you) post any content on social media pertaining to the event on 
open channels, we encourage you to tag Melbourne United so we can re-post and 
share. 
 

• Clients (you) must ensure all promotional content (using the Melbourne United IP 
and player images) is approved by Melbourne United marketing team. 
 

• If you have any questions, please email community@melbourneutd.com.au 
• You may be asked to comply with COVID-19 health and safety protocols, including 

submitting a COVIDSafe plan. 

Please note, these terms and conditions may be changed and altered at Melbourne United’s 
discretion. 

 


