
Thank you for your order with Catsgear - Official Merchandise of the Perth Wildcats. Please use the below form if you would like to return or exchange an 
item/s from your order. For more details on our returns and exchanges policy, please visit https://catsgear.com.au/pages/refunds-and-exchanges

ORDER NUMBER: DATE OF ORDER: / /

NAME:

PHONE: EMAIL:

STEP 1 - YOUR DETAILS:

Return mail processed by: Refund processed / exchanged items sent date:

Return mail received date: Tracking ID:

INTERNAL USE ONLY:

STEP 5 - RETURN YOUR PACKAGE TO:

CATSGEAR - PERTH WILDCATS
PO BOX 455 WEMBLEY, WA 6913

IF YOU NEED MORE INFO, CONTACT US:
EMAIL: catsgear@wildcats.com.au
PHONE: (08) 6272 0777

ITEM DESCRIPTION:

ITEM 1

ITEM 2

ITEM 3

ITEM 4

STEP 3 - LIST OF ITEMS YOU WOULD LIKE IN EXCHANGE: (IF APPLICABLE)
SIZE: QTY:

ITEM DESCRIPTION
STEP 4 - YOUR RETURN ADDRESS:

ATTENTION TO:

ADDRESS:

SUBURB: POSTCODE:

ITEM DESCRIPTION
STEP 2 - LIST OF ITEMS YOU ARE RETURNING:

ITEM DESCRIPTION: SIZE: QTY:
REASON FOR RETURN

(ie. WRONG SIZE / DAMAGED):

PLEASE TICK HOW YOU WOULD 
LIKE EACH ITEM PROCESSED

REFUND EXCHANGE

ITEM 1

ITEM 2

ITEM 3

ITEM 4

RETURNS SHIPPING POLICY:
Shipping and handling charges on all orders are non-refundable. If you require an exchange, a new shipping fee will apply. Options for return shipping include standard ($11.99) or express ($19.99) 
delivery. Alternatively, you can send a pre-paid Australia Post satchel back to us with your returned item/s. To protect yourself, we suggest returning via registered post or courier as these are the 
property of the customer until Catsgear receive the goods.  

CARD HOLDERS NAME:

I WOULD LIKE MY ITEM/S SENT VIA STANDARD SHIPPING EXPRESS SHIPPING I HAVE INCLUDED A PRE-PAID SATCHEL

CARD EXPIRY DATE:

CCV:

https://catsgear.com.au/pages/refunds-and-exchanges

